AMA Networks, based in San Diego, has been helping small and medium
sized businesses to manage their IT since 2009. Our IT Support and IT
Service platform can help align your Information Technology (IT) needs with
your business goals and objectives. In addition to our Professional IT Support
and Services, we offer Managed Services, Cloud Services, San Diego IT
Consulting, daily system maintenance all the way to more complex
engineering projects. Our goal is to allow you to focus on your core business
and leave the “it stuff” to your trusted team of experts. Our experienced
team of IT Engineers will work with you to set the goals to help you change,
understand, and clearly define your IT needs to work for your environment
and deliver the top services and quality.
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Case Study Series - Naked Clean House Cleaning

About Naked Clean

Naked Clean is a local and family owned business that offers house-cleaning services across San
Diego. Accredited by the Better Business Bureau, Naked Clean offers home cleaning services using
only non-toxic cleaning materials. Based out of Carlshad, California, they offer their cleaning services
6 days a week. Naked Clean has a weekend cleaning staff available as well.

“AMA Networks went out of their way to support the growth of our organization. We have been using
their IT Security Solution and IT Managed Services for about a year now. There’s absolutely no one out
there in the IT market that beats their experience, knowledge and skills in the domain. AMA Networks
has been with us every step of our organizational growth. From upgrading the hardware, security
software and data recovery processes, we now have everything in place to continue our incredible
growth,” says Dave Leonhart, the President of Naked Clean.

The Challenge

Naked Clean had been facing server reliability issues - IT Security and PCl Compliance, for a while.
Having serviced mostly residential clients, their consumer database primarily consists of user infor-
mation that demands the highest of confidentiality. With their database increasing day by day and
chances of break-ins becoming more obvious, data security and recovery in case of loss became their
biggest on-going concern.

After having tried many IT Management Service Providers and getting unsatisfactory results, Naked
Clean moved their entire IT Security and Managed IT Services to AMA Networks on an industry rec-
ommendation. AMA Network’s initial task was to take over their IT management in terms of hardware
and software upgrades and updating their computer systems with the latest and highest levels of data
encryption.

The Solution

Through detailed and careful analysis, AMA Networks quickly identified and corrected multiple issues
that were causing downtimes and potential future security issues for Naked Clean. Apart from upgrad-
ing their server for an efficient uptime and securing all their credit card servers, AMA Networks also
helped them establish a robust long term data recovery process. The data recovery setup comprised
of creating a backup system on cloud setup to keep the data off-site for safety. “AMA analyzed every
aspect of our work. In fact they identified a problem that would have most probably gone unnoticed -
our telephone system that was clashing with our other hardware upgrades, saving us a lot of finances
over time,” says Dave.

With AMA Networks’ Manage IT Services, your business can enjoy the benefits of an in-house IT team
without the financial and organizational downsides. We not just manage your IT tasks in totality, but
also keep all your mission-critical data secure with robust backup and recovery solutions. Isn’t it time
today to contact AMA Networks to see how they can help save you time and money?
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